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EXPRESSION OF INTEREST(EOI)

FOR THE IMPLEMENTATION OF A DIGITAL WORKFLOW
MANAGEMENT SYSTEM

The Sri Lanka Accreditation Board (SLAB) has planned to implement a digital platform to convert its
manual processes of maintaining databases of all the document-controlled procedures and formats to
digital documents in order to optimize the workflow management.

SLAB, the National Accreditation Authority currently provides accreditation services in the areas of
Testing and Calibration, Medical testing, Inspection, Proficiency Testing (PT), Good Laboratory
Practice (GLP), Management System Certification, Product Certification, Personnel Certification and
Green House Gas Validation and Verification. Currently SLAB provides accreditation services to
around 160 clients In different fields.

SLAB is a full member of International Accreditation Forum (IAF), International Laboratory
Accreditation Cooperation (ILAC) and Asia Pacific Accreditation Cooperation (APAC). Since the
accreditation process normally contains several steps and all activities of SLAB are evaluated by the
regional and international bodies for the mutual recognition of the Country’s accreditation status,
some actions need to be performed simultaneously, using a concurrent user platform is required to

replace the current manual assessment procedures /criteria.

All interested parties are requested to fulfil the functional and non-functional requirements for concurrent
user workflow management system and all other requirements mentioned in the EOl Specification document.

The EOI Specification document will be provided to all interested parties during the pre -bid meeting will be
held on 2022-07-08 at 10.00am virtually and all interest parties are required to confirmed their participation
for the above-mentioned meeting on or before 2022-07-07 to ruhanygtslab@gmail.com. The link for the
meeting will be sent later for the confirmed participants. Any extension or updates will be uploaded on the
below website and SLAB social medias.
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